
  New York City Society of Health-System Pharmacists 
Continuing Education Program 

 

Rats in the Swiss Cheese Model: Challenges with Integrated Medication Management 
 

Date:  Thursday, November 15, 2007  
  Registration:  6-6:30 p.m. 
  Lecture & Dinner: 7:00-8:30 p.m. 

 

Speaker: Rhonda B. McManus, Pharm D 
  Director, Clinical Operations 
  Cardinal Health, Clinical Technologies and Services 
  San Diego, CA 
  

Location: TBD 
  New York, NY 
 
Educational Objectives for Pharmacists 

1. Know the prevalence of technologies used in medication management process  

2. Describe synergies of integrated technologies 

3. Explain challenges identified with integrated technologies 

4. Understand work-arounds end users have established 

5. Discuss opportunities for pharmacists created by integrated automated systems 
 
Educational Objectives for Pharmacy Technicians 

1. List three technologies used in the medication management process 

2. Describe techniques end users employ to bypass safeguards in the medication use process 

3. Explain the role of the pharmacy technician in monitoring the medication distribution process 
 

Intended Audience:  Pharmacists, Pharmacy Technicians, Pharmacy Students, Medical Sales Representatives, Nurses, and 
other Health Care Practitioners 

  
 
 
 
 
 
 

Cost and Refund Policy: 
This program is free to all members of the New York City Society of Health-system Pharmacists that RSVP.  A $65.00 
non-refundable fee for non-members is payable at the time of admission if you RSVP. Non-members that do not RSVP will be 
charged $65.00. 
Acknowledgment: This program is made possible by Cardinal Health, who has provided an unrestricted educational grant in 
support of this program. 

RSVP Form for THURSDAY, November 15, 2007 Meeting 
RSVP no later than November 9th to: Emmanuel Palermo, President 

Email (PREFERRED): palermoe@yahoo.com with “November 15th” as subject heading 
Fax: 718-519-2496  

Include: Name:   _______________________________________________ 
 

  Phone / email:    _______________________________________________ 
 

  Affiliation / College: _______________________________________________ 
 

  NYC Member:  Yes No                                  Student:  Yes       No 
 

Please note that seating may be limited due to space constraints.  Please RSVP early.  Thanks. 

Continuing Education Sponsored By : New York State Council of Health-system Pharmacists 
The NYS Council of Health-system Pharmacists is approved by the Accreditation Council for Pharmacy Education as a provider of continuing pharmaceutical 
education.  This program, 134-999-07-124 -L04-P; 134-999-07-124-L04-T is approved for 0.1 CEU’s )(1 contact hours).  Statements of Continuing 
Pharmaceutical Education Credit are mailed to participants within 30 days of receipt of the completed evaluation forms. A completed evaluation form 
is required to obtain continuing pharmaceutical education credit. 
Payments to NYSCHP are not deductible as charitable contributions for federal income tax purposes.  However, they may be deductible under other provisions of 
the Internal Revenue Code (i.e., ordinary, necessary business expenses; miscellaneous itemized deduction). 

SSppeecciiaall  TTeecchhnniicciiaann  AApppprreecciiaattiioonn  NNiigghhtt  


